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*Sparking wonder and curiosity about our world through hands-on science experiences*
Position Title:	Overnight Adventure Host (on-call, as needed)
McWane Science Center counts on the Overnight Adventures Host to assist with the organization and implementation of Overnight Adventures at McWane Science Center. This position is responsible for providing excellent customer service and communications to all guests through the organization and distribution of all program materials; leading various activities and programs; spending the night while hosting Overnight Adventures; and working directly with the Manager of Events to ensure cohesiveness, productivity and thorough communication within the organization.
Accountabilities and Major Duties 
1. Spend the night at McWane Science Center while hosting Overnight Adventures.
2. Be the point of contact for security and emergency procedures. Responsible for communicating security and emergency procedures with guests and executing Red Book Procedures as necessary. 
3. Provide excellent customer service and communication skills to Overnight Adventures guests.
4. Execute required event tasks such as:
a. check in during arrival, 
b. organized greeting and communication of agenda and safety precautions, 
c. Meal prep including set up and clean up
d. Facilitate all announcements, 
e. Assist with programming transition (educational or IMAX), 
f. Turn off all exhibits, 
g. Execute lights out/ wakeup and send off. 
5. Engage with guests during the evening with enthusiasm about McWane Science Center. 
6. Communicate effectively with Events Manager including but not limited to feedback, creative ideas, concerns and issues.
7. Other duties as assigned. 

Minimum Job Qualifications
1. High school diploma or equivalent.
2. Minimum 21 years of age.
3. Weekend and evening work availability required.  
4. Position requires spending the night at McWane Science Center.
5. Excellent customer service and communication skills with the ability to work proactively and effectively to meet guests’ needs.
6. Comfort in speaking to large groups.  
7. Experience and enthusiasm for working with children and adults of all ages.
8. Pleasant, outgoing personality.
9. Capable of working in a fast-paced environment with distractions.
10. Ability to work independently with little or no supervision.
11. Organized and efficient work habits.
12. Proficient computer skills.
13. Team player.
14. Ability to handle small animals, including reptiles, in program presentations required.
15. Possess non-expired national or county issued food safety certification or obtain no later than 30 days of hire date.  

Minimum Physical Job Qualifications
1. Ability to stay awake and be engaging and attentive for extended periods of time, including during non-traditional hours.
2. Ability to stand for up to eight hours at a time.
3. Ability to lift, carry, push, or pull objects up to fifty pounds.
4. Ability to work non-traditional shifts and extended days.
5. Ability to stoop or crouch by bending at the waist or bending legs.
6. Ability to walk for extended periods of time.
7. Grasp objects utilizing the fingers.  
8. Exposure to constant or intermittent high noise levels.
9. Hearing and Visual acuity.

Benefits include FREE membership and IMAX movie screenings; discounts in our gift shop, camp program, IMAX theater and food service; and on-site parking.

We look forward to hearing from you!  
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